
Mobile
Productivity plans

Flexibility

Our Productivity plans give you greater flexibility in choosing 
who uses individual services on your account. If you have 
staff changes, require new services, or need to cancel 
individual services you can do so without early termination 
fees. All you need is a minimum of one service remaining 
active during the 24 month contract. You can add and 
subtract mobile services at any stage without affecting your 
contract. Your minimum spend is maintained as it is based 
at the account level rather than an individual service.

Equipment fund

All our Productivity plans include an equipment fund that 
you can use at any time during your contract. If you only 
need to replace part of your mobile fleet when you sign up, 
you can keep the balance of your equipment fund for when 
other handsets need replacing. The fund can also be used 
to purchase car kits and accessories.

Shared spend

Forget paying a predetermined minimum amount on each 
and every mobile phone your company uses. The monthly 
access fee is applied at an account level and shared across 
all mobile services on that account.

Low call rate

Our Productivity plans have a great low call rate of only 11 
cents per 30 second block, combined with a generous 
level of included calls. These are shared across all mobile 
services on your account, providing maximum benefit for 
you and your business.

Sign on bonus

All customers who connect to this plan will receive a 
‘sign-up’ bonus on their first month’s bill, equivalent to two 
months worth of your contracted monthly access fee. (e.g. 
if you sign up for a $500 plan, then a $1,000 sign-up bonus 
will be applied to your account.)

Choice of networks

Productivity plans offer a choice of mobile carrier networks, 
providing you with the best coverage for each individual 
user. Your account can include a combination of services 
connected to either network, depending on each user’s 
needs. This plan allows you to select the best network 
for your staff depending on their location and usage 
requirements.

Bring your company’s mobile phones all under the one plan – it’s 
great for business!
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This price list is effective 1 May 2008. All prices include GST.

For full terms and conditions please refer to our Standard Form of 
Agreement and Acceptable Use Policy, copies of which are 
available at our website: www.communitytelco.com.au. You must 
adhere to these terms when using this service.

Mobile
Productivity plans

P250 P350 P500 P650 P800 P1000 P1250 P1500 P2000

Monthly access fee $250 $350 $500 $650 $800 $1,000 $1,250 $1,500 $2,000

Calls included* $250 $350 $500 $650 $800 $1,000 $1,250 $1,500 $2,000

Call cost 11 cents per 30 second block or part thereof#

Equipment fund $1,500 $2,100 $3,000 $3,900 $4,800 $6,000 $7,500 $9,000 $12,000

Sign-up bonus $500 $700 $1,000 $1,300 $1,600 $2,000 $2,500 $3,000 $4,000

Terms and conditions

1.	 All calls have a connection fee of $0.25.

2.	 SMS messages are charged at $0.25 per message; MMS 
messages are $0.60 per message.

3.	 Calls to voicemail are charged at $0.14 per 30 seconds, 
calls diverted to voicemail at $0.07 per 30 seconds.

4.	 All mobile services on the account must be signed to the 
same plan rate. Included calls are shared between all 
mobile services on the account.

6.	 Unused monthly included calls are forfeited.

7.	 The equipment fund can be used at any time over the life 
of the contract. At the end of the contract term any unused 
portion of the hardware fund is forfeited.

8.	 The equipment fund can only be used at Community 
Telco for the purchase of any of the following items: 
mobile phones, personal digital assistants (PDAs), mobile 
data cards, mobile accessories, and/or mobile managed 
services (i.e. mobile email) which are compatible with the 
mobile phone or PDA. 

9.	 Customers who sign up to any of the above plans will 
receive a sign-up bonus. The sign-up bonus will be allocated 
against the customer account upon connection to the plan. 
The bonus cannot be exchanged for cash and any unused 
amount will be forfeited upon termination of the plan. 

* The following call types are not included: calls to Satellite services, value added services (such as reminder and wakeup calls), 
operator assisted/directory assistance and Sensis® calls, Premium content calls (e.g. to 19 numbers), international or international 
roaming calls, SMS to international mobiles, mobile messaging and paging services, data usage (such as GPRS and EDGE). 
# Call costs indicated do not apply to the above call types. Please contact us for further information regarding these call types.

10.	Only one bonus will be issued per plan regardless of the 
number of services linked to the plan. The bonus is a 
standardised amount and cannot be reduced or increased. 
It is GST inclusive, non refundable and non transferable.

11.	Plans available only to approved customers on a 24 month 
contract. Fees apply for early termination of a fixed term 
contract.

12.	Minimum cost (excluding sign up bonus) of P250 over 
24 months is $6,000; P350 over 24 months is $8,400; 
P500 over 24 months is $12,000; P650 over 24 months 
is $15,600; P850 over 24 months is $20,400; P1000 over 
24 months is $24,000; P1250 over 24 months is $30,000; 
P1500 over 24 months is $36,000 and P2000 over 24 
months is $48,000. 
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